
DRF “Hot Water in Need” Instant Win 
Official Rules 

 
NO PURCHASE NECESSARY.  A PURCHASE DOES NOT INCREASE YOUR CHANCE OF WINNING.  
 
DATES OF PROMOTION:  The “Hot Water in Need” Instant Win Promotion (the “Promotion”) begins at 
12:00:00 am Central Time (“CT”) on September 1, 2024 and ends at 11:59:59 pm CT on December 31, 
2024 (the “Promotion Period”), subject to entry periods (each an “Entry Period)” as outline in the “ENTRY 
PERIODS” section below. The Sponsor’s computer system is the official computer of this Promotion. 
  
SPONSOR: DRF Installations, Inc, d/b/a/ DRF Water Heating Solutions, 10242 S. Bode Street,  Plainfield, 
IL 60585 
 
ELIGIBILITY:  In order to be eligible for entry into the Promotion, you must be a legal permanent resident 
of Illinois, eighteen (18) years or older (the “Entrant”). Employees, officers and directors of the Sponsor, 
and its subsidiaries and affiliates, distributors, vendors, advertising/promotion agencies, and any others 
engaged in the development, production, execution or distribution of the Promotion (collectively referred to 
herein as “Promotion Entities”) as well as their immediate family members (spouses, siblings, children and 
parents, regardless of where they live) or members of the same households (whether related or not) of 
such employees, officers and directors are not eligible to participate.  All federal, state and local laws and 
regulations apply. Promotion is void outside of Illinois and wherever else prohibited or restricted by law. 

ENTRY PERIODS: For the purposes of this Promotion, there will be one (1) instant win prize associated 
with each Entry Period.  Each Entry Period will start and end on the dates and times in the Entry Period 
chart below. All entries must be submitted during a time period below in order to be included for the 
applicable Entry Period’s instant win prize.  

Entry 
Period Dates 

1 
12:00am CT on September 1, 

2024 to 11:59pm CT on 
September 30, 2024 

2 
12:00am CT on October 1, 

2024 to 11:59pm CT on 
October 31, 2024 

3 
12:00am CT on November 1, 

2024 to 11:59pm CT on 
November 30, 2024 

4 
12:00am CT on December 1, 

2024 to 11:59pm CT on 
December 31, 2024 

 
ALL NON-WINNING ELIGIBLE ENTRIES FROM THE PREVIOUS ENTRY PERIOD(S) WILL NOT 
CARRY OVER TO SUBSEQUENT ENTRY PERIODS.  
 
HOW TO ENTER: Visit https://drftps.com/hotwaterinneed/ and complete the online entry form. Upon 
submission of a properly completed online entry form, the Entrant will receive one (1) entry to be eligible to 
win an instant win prize for the specific Entry Period. The instant win prize will be awarded to the Entrant 
that completes the online entry form closest to the random computer-generated winning time.  
 
Neither Sponsor nor any Promotion Entity is responsible for any entry that is lost, late, misdirected or 
undeliverable, whether due to system errors, omissions, interruption, deletions, defects, delay in 
operations or transmissions, theft or destruction or failures, faulty transmissions or other 
telecommunications malfunctions, entries not received resulting from any hardware or software failures of 
any kind, lost or unavailable network connections, failed, incomplete or garbled computer or telephone 
transmissions, typographical or system errors and failures, faulty transmissions, technical malfunctions, or 
otherwise. 
 

https://drftps.com/hotwaterinneed/


In the event of a dispute regarding the identity of the person submitting an entry, the entry will be deemed 
submitted by the authorized account holder of the e-mail address submitted at the time of entry.  The 
“Authorized Account Holder” is defined as the natural person who is assigned to the e-mail address by an 
Internet access provider, on-line service provider, or other organization that is responsible for assigning e-
mail addresses, or the domain associated with the submitted e-mail address. Potential prize winners 
(defined below) may be required to show proof of being the Authorized Account Holder.  
 
 
WINNING/ODDS: One (1) random, computer-generated winning time will be created by the Promotion 
computer system per Entry Period. The Promotion computer is the “official computer” and official time 
keeping device for the Promotion.  Instant win prizes will be awarded at random using the computer-
generated winning times by the Promotion computer system. The odds of winning depend on the number 
of eligible entries received and the date and time in which the entry was submitted during the Entry Period. 
 
All potential instant win prize winners are subject to verification by Sponsor, whose decisions are final and 
binding.  YOU ARE NOT AN INSTANT WIN PRIZE WINNER OF ANY INSTANT WIN PRIZE, UNLESS 
AND UNTIL ELIGIBILITY AND THE POTENTIAL WINNING INSTANT WIN HAS BEEN VERIFIED BY 
SPONSOR.  
 
 
PRIZES: There are a total of four (4) instant win prize winners, one (1) for each Entry Period. Each instant 
win prize winner will receive a complete tank water heater replacement installation. The instant win prize is 
inclusive of a new water heater of the same type and capacity as is currently installed, labor, delivery, and 
materials for installing the new water heater and removal of the existing water heater. Instant win prize 
winner will be responsible for any permits or municipality fees depending on their jurisdiction of residence, 
along with any other costs not specifically outlined in the instant win prize description. Total approximate 
retail value (“ARV”) of each instant win prize will not exceed $2,500. In the event the replacement project 
cost is less than $2,500 the remaining value will NOT be awarded. In the event the replacement project 
cost is more than $2,500 the additional amount will be the responsibility of the instant win prize winner.  
 
Total ARV of each instant win prize per Entry Period is a maximum of $2,500. 
 
PRIZE RESTRICTIONS: Limit of one (1) instant win prize per Entrant/household for the entire 
Promotion. Instant win prize winner is required to comply with any and all applicable federal, state and 
local laws, rules and regulations. Any taxes imposed on the income of the instant win prize winner as a 
result of winning an instant win prize and all other expenses not specifically mentioned herein as part of the 
instant win prize are solely the responsibility of the instant win prize winner. No transfer or substitution of 
the prize is allowed except at the sole discretion of the Sponsor. There is no cash alternative offered, 
except at the sole discretion of the Sponsor.  The value of an instant win prize may be taxable as income 
and the instant win prize winner is solely responsible for all matters relating to the instant win prize, 
including, but not limited to all applicable federal, state and local taxes that become due with respect to the 
instant win prize. Only the number of instant win prizes set forth in this Promotion will be awarded. In the 
event more instant win prize winners are selected in a particular Entry Period, Sponsor will conduct a 
random drawing from those instant win prize winners to select the one instant win prize winner. 
 
PRIZE NOTIFICATION/CLAIMS:  Each potential instant win prize winner will be notified via e-mail or 
phone or any other available contact source provided at the time of entry within three (3) to five (5) 
business days of the Entry Period end date (the “Notification”). Except where prohibited, potential instant 
win prize winner will be required to sign and return to Sponsor, within the date and/or time indicated in the 
Notification, an Affidavit of Eligibility and Release of Liability and Public Release Form and W-9 form (if 
prize exceeds $600 in value) (the “Paperwork”) in order to claim the instant win prize. If potential instant 
win prize winner fails to return the Paperwork within that time, or if potential instant win prize winner is 
found to be ineligible, or if he/she does not comply with the Official Rules, then the potential instant win 
prize winner will be disqualified the instant win prize will not be awarded. If the Notification is returned as 
undeliverable, this will result in disqualification. Except where prohibited by law, the instant win prize 
winner’s entry and acceptance of an instant win prize constitutes permission for the Promotion Entities to 
use said instant win prize winner’s name, photograph, likeness, statements, biographical information and 
voice on a worldwide basis, and in all forms of media, in perpetuity, without further compensation.  
 



GENERAL RULES OF PARTICIPATION: This Promotion is subject to all applicable federal, state and 
local laws.  By participating, Entrants agree to be bound by these Official Rules and the decisions of the 
Sponsor and the Promotion Entities and waive any right to challenge the decision of the Sponsor 
regarding any claim of ambiguity in the Promotion or these Official Rules, whose decision shall be binding.  
Sponsor may prohibit an Entrant from participating in the Promotion or winning if, in its sole discretion, it 
determines that said Entrant is attempting to undermine the legitimate operation of the Promotion by 
cheating, hacking, deception, or other unfair playing practices (including the use of automated quick entry 
programs) or intending to annoy, abuse, threaten or harass any other Entrants, Sponsor, or Promotion 
Entities. If for any reason this Promotion is not able to be conducted as planned, including, but not limited 
to, by reason of infection by computer virus, bugs, tampering, unauthorized intervention, fraud or any other 
causes beyond the reasonable control of Sponsor which corrupt or affect the administration, security, 
fairness, integrity or proper conduct of the Promotion, then Sponsor reserves the right at its sole discretion 
to cancel, terminate, modify or suspend the Promotion and randomly draw from those entries received up 
to the cancellation/suspension date for any completed Entry Periods.  CAUTION: ANY ATTEMPT BY ANY 

PERSON TO DELIBERATELY DAMAGE THE WEBSITE OR UNDERMINE THE LEGITIMATE 

OPERATION OF THE PROMOTION MAY BE IN VIOLATION OF CRIMINAL AND CIVIL LAWS AND 

SHOULD SUCH AN ATTEMPT BE MADE, SPONSOR RESERVES THE RIGHT TO SEEK REMEDIES 

AND DAMAGES (INCLUDING ATTORNEY’S FEES) FROM ANY SUCH PERSON TO THE FULLEST 

EXTENT OF THE LAW, INCLUDING CRIMINAL PROSECUTION. 
 
NO LIABILITY:  By participating, Entrants agree to release, discharge, indemnify, and hold harmless the 
Promotion Entities and each of their respective officers, directors, employees, representatives and agents 
from and against any claims made by the instant win prize winner, Entrants, or any other third parties, 
related in any way to the operation of this Promotion as well as any other claims, damages or liability due 
to any injuries, damages or losses to any person (including death) or property of any kind resulting in 
whole or in part, directly or indirectly, from acceptance, possession, misuse or use of any prize or 
participation in any Promotion-related activity or participation in this Promotion. 
 
WINNER’S LIST REQUEST: To receive the name of the instant win prize winners, send a self-addressed, 
stamped (business size) envelope to: “Hot Water in Need” Winner’s List Request, PO Box 458, Newark, 
NY  14513.  Requests must be received by January 31, 2025. 
 
RULES:  To view the Official Rules, visit https://drftps.com/hotwaterinneed/ 
 
 

https://drftps.com/hotwaterinneed/

